
Contact Reason Name Organisation Availability Email & Telephone Number 
General Information 
 
Noise from Rushford 
Court or Health & Safety 
Concern (in office hours) 

John Snow College Office John Snow College Monday to Friday 
10.00 – 16.00 
 
Excluding Thursday 
13.00 – 16:00 

snow.college@durham.ac.uk 
+44 (0)191 334 0034 

Issuing of messages to 
students 

John Snow College Office John Snow College Monday to Friday 
10.00 – 16.00 
 
Excluding Thursday 
13:00 – 16:00 

snow.college@durham.ac.uk 
+44 (0)191 334 0034 

Noise from Rushford 
Court or Health & Safety 
Concern (out of hours) 

On site Porter Unite Students 24 Hours +44 (0)300 303 1611 

Noise General Contact Durham County Council Monday to Thursday 
08.30 – 17.00 
Friday 08.30 – 16.30 

03000 260000 
24 hours 
Durham.gov.uk/noisecomplaints 

Crime 
 
Anti-Social Noise 

General Contact Durham Constabulary 24 Hours 101 – Non Emergency 
999 – Emergency 

Community Policing and 
Safety Advice 

PCSO Sean Tindale, 
Police University Liaison 
Officer 

Durham Constabulary Varying Shifts sean.tindale@durham.pnn.police.uk101 

Resident waste 
complaints 
 
General Rubbish 

Neighbourhood Warden Durham County Council Monday to Friday 
09.00 – 17.00 

+44 (0)3000 261 000 
help@durham.gov.uk 

 

https://www.google.com/imgres?imgurl=https%3A%2F%2Fwww.civica.com%2Fglobalassets%2F6.images%2F2.uk-images%2Fnews%2Fcustomer-logos%2Fdurham_customer_template.jpg&imgrefurl=https%3A%2F%2Fwww.civica.com%2Fen-gb%2Fcontainer---news-insights--events%2Fdurham-county-council-picks-civica-to-boost-user-experience-and-drive-efficiencies%2F&docid=EF5fXoEv5XQqWM&tbnid=7lg-bEXxE7OHdM%3A&vet=10ahUKEwi2oO2t1qjmAhUJiFwKHXezCAIQMwhqKAQwBA..i&w=368&h=354&bih=963&biw=1920&q=durham%20county%20council&ved=0ahUKEwi2oO2t1qjmAhUJiFwKHXezCAIQMwhqKAQwBA&iact=mrc&uact=8
https://www.google.com/imgres?imgurl=https%3A%2F%2Fupload.wikimedia.org%2Fwikipedia%2Fen%2F1%2F13%2FUnite_Students_logo_-_yellow.jpg&imgrefurl=https%3A%2F%2Fen.wikipedia.org%2Fwiki%2FUnite_Students&docid=0yVAM0z3qPh2GM&tbnid=6OWULGt7HrEIAM%3A&vet=10ahUKEwig0cPm1qjmAhW0SEEAHYdlAYsQMwhuKAAwAA..i&w=438&h=227&bih=963&biw=1920&q=utnie%20stduents&ved=0ahUKEwig0cPm1qjmAhW0SEEAHYdlAYsQMwhuKAAwAA&iact=mrc&uact=8
https://www.google.com/imgres?imgurl=https%3A%2F%2Fwww.dunelm.org.uk%2Fimage%2FJohnSnowCollegeSMl.jpg&imgrefurl=https%3A%2F%2Fwww.dunelm.org.uk%2Fevents%2Findividual-event-pages%2Fjohn-snow-at-mabels-covent-garden%3Fsrctid%3D1%26erid%3D14836025%26trid%3Da3391f7b-5520-4e6d-8c8a-a9583ead1b7f%26dcid15968%3Ddc5c973a-3043-418a-b60f-ab154edc6650%26dpi15968%3D0&docid=zg4buZQuEMpQUM&tbnid=mZAhQyL6wjFZGM%3A&vet=10ahUKEwi9tNT_1qjmAhXKa8AKHd-JAGcQMwiWASgnMCc..i&w=1983&h=477&bih=963&biw=1920&q=john%20snow%20college%20durham%20logo&ved=0ahUKEwi9tNT_1qjmAhXKa8AKHd-JAGcQMwiWASgnMCc&iact=mrc&uact=8
https://www.google.com/imgres?imgurl=https%3A%2F%2Fwww.durham.police.uk%2FNews%2520Images%2FaCrestEdited.jpg&imgrefurl=https%3A%2F%2Fwww.durham.police.uk%2Fnews-and-events%2FPages%2FNews%2520Articles%2FArrests-made-in-Whorlton-Hall-investigation.aspx&docid=OR4lj3CyK9tG-M&tbnid=h3b8fr8Rpehg8M%3A&vet=10ahUKEwiAzLuh16jmAhUUEcAKHfjYAuMQMwhXKAAwAA..i&w=1298&h=1552&bih=963&biw=1920&q=durham%20constabulary%20logo&ved=0ahUKEwiAzLuh16jmAhUUEcAKHfjYAuMQMwhXKAAwAA&iact=mrc&uact=8
mailto:snow.college@durham.ac.uk
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